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Difference in Nature of what Owners would Want to Do
for a Lost Pet if They Could See Them again between
Owner Experience of Dogs and of Cats
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Summary : The questionnaire survey asking ‘What would you want to do for your lost pet if you could
see them again? was conducted with people aged around 20 years who had lost a pet in the past times.
The obtained responses were typed up and analyzed by text-mining method and subsequently number
of letters and words of owner experience of dog were compared with that of cat. Then, multivariate anal-
ysis of the quantification theory type 3 was demonstrated on converted category (1/0) data based on the
appearance of extracted nouns in answerers responses. From 141 (dog) and 55 (cat) valid responses, the
analyses revealed that the number of letters and words from owner experience of cat were significantly
large compared to that of dog. Furthermore, from the analysis of the quantification theory type 3 (n=
149), there was significant difference between owner experience of cat and that of dog. Owners of cats
described what they wanted to do for the lost pet with a sense of regret, whereas owners of dogs de-
scribed with a sense of nostalgia. Additionally in the owner experience of dog, the number of letters and
words were significantly different according to the size of the dog.

Key words : pet, owner experience, nostalgia, regret
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